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Testimonials from our conference & events clients:

Suzanne Quinn, Regional Training Co-ordinator, Cruse Bereavement Care (NI)

“From the initial phone call | was confident my conference was in safe hands. The Setting is
incredibly beautiful, the quality of the facilities is superb, but these are surpassed by the
outstanding professionalism of your staff, their attention to detail is second to none.

On behalf of the volunteers and staff that attended my sincere thanks to all involved for making
our conference unforgettable.”

Alan Clarke, Chief Executive Northern Ireland Tourist Board (NITB), NITB Visitor Servicing
Conference February 2009

‘A really stunning venue and the support of your staff was truly exceptional. Excellent cuisine.
Great, great feedback from all attending, overall the event went to a new level'.

Frank Dunne, Chairman, Northern Ireland Federation of Housing Associations (NIFHA)
“l want to extend my thanks to your very helpful staff. Your team, the excellent food, great
facilities and magnificent setting all contributed to a very successful conference for NIFHA (NI
Federation of Housing Associations).”

Francis Martin, Managing Partner, BDO Stoy Hayward

“BDO were thoroughly impressed with the hotel and the standard of service; we where delighted
with the whole weekend and really appreciated how everyone was looked after. So, all and all, a
great time was had by all, thank you.”

Eamon Jones, Northern Ireland Office, NIO Policing Operational Support Division

"The Lough Erne Golf Resort was the perfect venue for our two day seminar. From the general
manager to the porter, the professionalism, hospitality and friendliness of the staff was second to
none, and every detail, big and small was attended to promptly and with a smile. The venue
speaks for itself: a breathtaking location suitable for such a top class hotel.”

Frank Dunne, Chairman, Northern Ireland Federation of Housing Associations (NIFHA)
“l want to extend my thanks to your very helpful staff. Your team, the excellent food, great
facilities and magnificent setting all contributed to a very successful conference for NIFHA (NI
Federation of Housing Associations).”



Allan McMullen, Chief Executive, Construction Industry Training Board (CITB)

“The building itself, the ambience, the rooms and food were top class, with all of it enhanced by
the most professional, polite and helpful staff. As a keen golfer for many years | have visited
famous golf courses in many countries but none as impressive as the potential for Lough Erne.”

Lee McDowell, Director, Ely Centre

‘On behalf of the centre and all the groups | would like to thank you and all the staff of the Lough
Erne for a fabulous time, they all absolutely loved the hotel and said we should hold the Easter
conference there so | will no doubt be in touch again.’



